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ABSTRACT: 

This examination coordinate anyway harmful topographical point area will affect specialist 

execution, immediate or circuitous, work wretchedness as a haggle consistently evolving. A 

cyanogenic geological point environmental factors with numerous measurements 

(provocation, tormenting, segregation, and incivility) was utilized during this investigation. A 

few investigations utilized structure study way to deal with guage the information. All the 

information was gathered from very surprising parts of banks. Generally speaking the 

examination disseminated very 250 structure among focused staff and that they got the 

packed surveys and a couple of them were fragmented. Subsequently, the completed example 

size of the investigation was around hundred and eighty thus the reaction rate was 72. To 

assess the arranged connections at stretches of the examination model The result of the 

examination shows that for immediate and aberrant connections, a harmful topographical 

point environmental factors adversely impacts representative efficiency. In addition, the 

results of this investigation conjointly show that business despondency will adversely affect 

worker's efficiency. The examination closes with a conversation impediments, and future 

investigation headings. 

 

I have taken up this subject because the research so far done by me would motivate other 

researchers to carry on the work further. 

 

INTRODUCTION: 

Opposing and indifferent conduct inside the work are regulated immensely 

right now-a-days (Tangem, 2017). Reina et al,. 2018 states that turnover could 

be a risky issue for organizations in Asian country. Laborers selecting and 

their instructing isn't a touch of cake it upgrades the association costs and 
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there's probabilities that information of Company might be spilled. As 

indicated by Hassan and Jagurani, 2019; association should strike to downsize 

the workers' turnover. Their square measure numerous issues in geological 

point that should be tended to appropriately, one in everything about is 

tormenting of staff at topographical point. In such manner Gö k, 2011; states 

that tormenting has been a significant drawback found inside the work. 

Laborers pay number of hours at work, so analysts' are amazingly included 

concerning conduct of laborers at work. Robert, 2018; States that number of 

scientists have made on the harassing issue at work anyway in Pakistan the 

aftereffects of those investigates were discovered unimportant. 

 

 Whenever laborers are pushed grinding away their presentation are 

underneath mark. One in all the influenced result of pressure is on work 

execution subsequently it must be study (Usman and Ismail, 2010) Ajayi 

(2018) states the three significant reasons for the investigation (a) investigate 

the strain associated issues of investors. (b) Examination of connection among 

stress and execution (c) to suggest the live for pressure resistance and to 

support work execution. Mobbing at work is furthermore comes extremely 

close to badgering activities that might be a dependable activity because of 

this strategy is constant at any place the focused on party is by and large not 

well utilized again and again and this improvement brings about the 

contention among the association (Godson et al., 2006; Zapf, 1999; Einarsen, 

1999; Leymann, 1996; Gö k, 2011). Representative profitability very much 

relies upon work environment and to see its suggestion a few examinations are 

done that State that mainly association shows concern concerning proportion 

of benefit to ascertain their efficiency (Rasool rt al., 2019). Various 

investigations have shown that harassing at work had place sway not off kilter 

allot, profitability of staff. Tormenting at work also place unfriendly impacts 

on the psychological state and it will expand the opportunity of turmoil, 

tension, discouragement and in outrageous cases, it brings about self-

destruction (Oladapo and Banks, 2013).  

 

Past work has shown that effectiveness and execution of SME's are dependent 

upon HRM's sustaining backing and commitment (Samad, 2006). The 

monetary emergency unfavorably influenced the world occupation markets. 

For example, business examples and turnover have been contrarily influenced 

in numerous associations (Ardic, Mylenko, and Saltane, 2011). A significant 

administrative migraine is are my workers able to leave when s/he tracks down 

a superior other option? Seen elective open position involves the conviction of 

accessibility of substitute open position or the penchant to get a superior line 

of work somewhere else (Mobley, 1977; Price and Mueller, 1986). SMEs are 

confronted with high turnover and maintenance challenges that accompany 

gigantic monetary and non-monetary expenses (Bhatnagar, 2014); gathered 

through added expenses of utilizing new workers, preparing, creating, tutoring 

and so forth A few predecessors of turnover in-tention have been inspected 

and explored by earlier examinations. For instance, seen authoritative help 

(POS) and chief help (Eisenberger et al., 2002; Madden, Mathias, and 

Madden, 2015); the executives and initiative (Abubakar et al., 2018b; Elçi et 

al., 2012) and hierarchical equity (Kim et al., 2017). Other exploration stream 

has connected factors, for example, work fulfillment and authoritative 



WORKPLACE BULLYING AND EMPLOYEE TURNOVER: MEDIATING AND MODERATING ROLE IN BANKING SECTOR  PJAEE, 18 (8) (2021) 

 

569 
 

obligation to more noteworthy degrees of representative maintenance and 

lower levels of turnover (Mosadeghrad, Ferlie, and Rosen-berg, 

2011)(Albalawi et al., 2019). 

 

Lately, the idea of turnover expectation has become a focal fascination of 

examination in different fields of administrative orders, thus, provoking an 

ever increasing number of chiefs/administrators in various business areas to 

mull over this idea to successfully deal with their workers [1]. Worker 

turnover can have an assortment of adverse consequences on associations. For 

instance, as per Allen et al. [2], supplanting a representative can cost over a 

year's compensation for the position being filled. Hausknecht and Trevor [3] 

noticed that turnover brings about the deficiency of both social and human 

resources. In human administrations associations, those adverse consequences 

can reach out to the customers and the association it serves. In the 21st 

century, the idea of occupation turnover goal is considered as a critical idea in 

administration for an effective profession of a representative and business 

endurance at all levels, transcendently in the help business [4, 5] (Giao et al., 

2020). 

 

LITERATURE REVIEW: 

This examination decided any way a harmful working setting environment 

will affect unskilled worker intensity, soundly and during a street, using work 

despondency as a mediating variable. An unsafe working setting environment 

with shifted estimations (incitement, pestering, distance, and incivility) was 

utilized during this examination. We tend to utilize a survey study on account 

of change evaluate the information. An add item of 53 things were utilized 

inside the survey with a five-point Likert scale. The information was 

accumulated from 23 components of 5 Chinese banks inside the area of 

Shanghai. The makers spread 250 surveys among focused staff (positioning 

overseers, focus chiefs, and definitive staff) and got 186 stuffed overviews, 

among that six were divided. Afterward, the completed model size of the 

investigation was one hundred eighty, and furthermore the overall response 

rate was 72. To evaluate the arranged associations inside the assessment 

model, we tend to utilize mostly least-squares basic condition showing (PLS-

SEM three.2). The consequences of this assessment exhibit that for prompt 

and distorted associations, a hurtful work setting environment conversely 

impacts unskilled worker acquire. Furthermore, the consequences of this 

examination to boot show that work despairing antagonistically impacts expert 

addition. The examination at long last winds up with an oral correspondence, 

limitations, and future investigation bearings (Rasool et al., 2019). 

 

This content presents a talk examination of the premier each as of now and 

again saw types of mobbing conduct, the level of receptiveness to mobbing 

conduct according to the characteristics of individuals and furthermore the 

over-simplification of annoying among a get-together of banking delegates in 

Constantinople, Turkey. 384 individuals were assessed by an overview just as 

eighteen issue mobbing rehearses. The results have incontestable that 

receptiveness to mobbing during this examination pack is a lot coming to. 

Thirty second of the individuals were made plans to be overcomers of 

mobbing (during the total working life). Sixteen Personality Factor 
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Questionnaire of individuals announced that they had been irritated at their 

working surroundings inside the premier ongoing year. Crucial differentiation 

was found between the residency of the i                                      

                                                                             

                                                                           

a trouble and might be an imperative legitimate and social concern. This 

examination reviewed work setting torturing and its effect on occupation 

satisfaction and gain. The assessment incontestable what bothering conduct 

proposes that for A target's ability to play out their positions, which may 

{affect have AN impact on} the strength of delegates and furthermore the 

monetary presentations of an affiliation. Work setting torturing is hard to 

differentiate and contain because the incitement ordinarily happens 

surreptitiously, generally such a great amount out of chiefs and partners. The 

central disclosures of this examination (a) incontestible the arrival of work 

setting torturing, (b) reviewed the genuine types of misuse and negative 

demonstrations prepared by targets, (c) decided physical and mental pressing 

factor associated with irritating, and (d) revealed a relationship between 

working setting hassling and its effect on occupation satisfaction and intensity. 

the information during this assessment tracked down that seventy fifth of 

individuals unconcealed seeing maltreatment of teammates at some reason all 

through their employments, forty seventh are tortured all through their calling, 

and twenty seventh admitted to being a target of a harasser over the 

preeminent later a year.  

 

Here we'll see the domineering jerks act by topographical point menaces that 

announced by the members even we've limited example and discoveries 

portrays that according to the staff insight that their design setting to be loaded 

with oppressive collaborators, bossed and negative demonstrations that should 

be cause for concern. This examination furthermore represents considerable 

authority in the positice aspect of tormenting and set the norms (purposefully 

vindictive, tireless and predictable, and intended to accomplish control), 

harassing attributes likely could be perceived inside the members further 

whenever asked (Oladapo and Banks, 2013). This examination shows that in 

view of tormenting conduct at topographical point cause expectation to 

disappear the association further as occupation frailties. The essential of those 

discoveries is by all accounts missing inside the writing and gives anyway a 

representation of the unsafe impacts of geological point harassing further as a 

fairly novel knowledge into the predecessors of occupation instability. The 

finding with respect to goal to disappear reinforces past ideas, adding to the 

writing by suggesting a causative relationship among tormenting and turnover 

expectations on the reason of planned information. In general, the discoveries 

territory unit order as characteristic of a bowed for survivors of harassing to be 

at risk for certain sorts of topographical point prohibition, in accordance with 

the case of Leymann (1992, 1996). 

 

The investigation adds to the information concerning anyway the individual 

further on the grounds that the association may endure as aftereffects of 

harassing and highlights the significance of satisfactory deterrent and the 

executives of tormenting at work (Glambek et al., 2014). This paper is 

intended to deliver writing signs for the new researcher into grown-up 
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harassing. A brief, anyway not thorough, chart of composing concerning 

working setting tormenting is attempted. It pulls in on the base given by work 

into school harassing and advances to the circle of adult tormenting. In every 

space Scandinavian countries have contributed a noteworthy degree to ask 

concerning. Ask concerning cautious at stretches English individuals non-

standard discourse into grown-up harassing at work is or even limited, anyway 

can have emphasis during this paper. Freely there region unit 2 arrange 

approaches; that of investigating the occurrence of harassing, to boot that of 

attempting to initiate it the tormenting handle. Each approaches region unit 

now and again facilitates inside professional advancement. There is a wide 

stretch out of work that might be related with tormenting at work, and a 

considerable lot of those reaches region unit featured. 51997 by John Wiley 

and youths, Ltd (Rayner and Hoel, 1997). High turnover rate in picked open 

segment banks of West Pakistan could likewise be an intense issue.  

 

Consequently, the paper analyzes the consequence of professional 

advancement, work fulfillment, structure responsibility and design culture on 

turnover rate in four public area banks of West Pakistan. Utilizing an example 

of 200 staff from public banks, the investigation finds that professional 

improvement, work fulfillment and occupation responsibility will in general 

downsize turnover rate. In actuality, the outcomes conjointly show that design 

culture joins a positive outcome on turnover rate. Future investigation may 

consider the impact of elective factors like laborer nervousness, chief conduct 

and topographical point harassing on turnover rate. Furthermore, scientists 

may look at the trouble of turnover rate in elective areas of Pakistan (Hassan 

and Jagirani, 2019). Tangem, S. (2017).The aftereffect of geological point 

tormenting and provocation on hurtful topographical point conduct an 

examination on Bangladeshi individual banks (Tangem, 2017). 

 

This article tried an underlying model that looks at the interceding part of 

hierarchical responsibility on the connection between saw authoritative help, 

seen elective open positions, and turnover expectation, and the directing job of 

occupation fulfillment on the proposed connections. Strategy: Using comfort 

testing method, a self-controlled review was led on a pool of Jordanian little 

and medium estimated ventures (SMEs). The acquired information (n=270) 

were broke down with contemporary difference based underlying condition 

displaying (PLS-SEM) programming SmartPLS v3. Results: Findings 

uncovered that hierarchical responsibility intervenes the relationship between 

saw authoritative help and turnover expectation, seen elective open positions 

and turnover aim. Likewise, work fulfillment didn't direct the relationship 

between hierarchical help, seen elective open position and authoritative 

responsibility. End: The current investigation is among quick to show the 

interceding component of hierarchical responsibility on the connection 

between saw authoritative help, seen elective open position and turnover 

expectation. Hypothetical and viable ramifications are drawn, prior to 

highlighting potential future exploration bearings that expand on the proof 

based positions contended for in this study (Albalawi et al., 2019).  

 

The goal of this examination is to explore the effect of enthusiastic knowledge 

on turnover aim, noticing the interceding jobs of work-family struggle and 
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occupation burnout just as the directing impact of apparent hierarchical help. 

Study information gathered from 722 representatives at banks in Vietnam was 

broke down to give proof. Results from the halfway least squares underlying 

condition displaying (PLS-SEM) utilizing the SmartPLS 3.0 program showed 

that there was an adverse consequence of enthusiastic knowledge on 

representatives' turnover goal; this was intervened somewhat through work-

family struggle and occupation burnout. In addition, this investigation 

demonstrated that apparent hierarchical help could diminish work-family 

struggle, work burnout and turnover goal of representatives. It could likewise 

direct the connection between enthusiastic knowledge and work-family 

struggle. This negative relationship was more grounded for representatives 

who work in a steady climate. The fundamental discoveries of this exploration 

gave some observational ramifications to the Vietnamese financial industry. It 

inferred that associations in the assistance business should attempt to improve 

their representatives' work-family balance, decrease work burnout and exploit 

these passionate adjusts and strong conditions to make gainful outcomes (Giao 

et al., 2020). 

 

METHODOLOGY: 

As per this investigation the causative connection between work tormenting, 

position execution and occupation stress, consequently quantitative 

methodology has been utilized and it's educational in nature. Data were 

gathered from VI goliath banks (Meezan Bank, Allied Bank, Bank Alfalah, 

typical sanctioned, United bank confined, Habib Bank restricted) of Asian 

country from irregular branches around there. Accommodation inspecting has 

been settled on this investigation and a total of 250 polls were circulated to 

irregular staff of the associations notwithstanding age sexual orientation 

lawful status and occupation assignment. To stay away from disparity, each 

and every respondent was advised concerning classification and furthermore 

the motivation behind the exploration (Ratnawat and Jha, 2014).  

 

For this examination a total of 380 surveys were conveyed, 303 of them were 

returned, eight were avoided which left 295 usable polls addressing 

concerning 78 reaction rate. 54 of the full were guys. Generally 0.5 members 

were matured between 25 and 35 years. Data was gathered through mysterious 

self-announcing surveys. To live work harassing short bad demonstrations 

structure was utilized. Respondents were inquired as to whether they crafty 

such practices at their work environments on a size of ne'er (1) to day by day 

(5) (Aleassa and Megdadi, 2014). The investigation focused on the effect of 

professional advancement, work fulfillment, structure responsibility and 

design culture on proportion close by picked public area banks in Asian 

country. Comfort inspecting was utilized and 200 bank staff were hand-

picked. The structure utilized had 2 areas. The essential area contained 

socioeconomics and furthermore the subsequent segment contained the 

estimating size of five factors. Proportion and vocation advancement were 

each deliberated by the measurements created by Kariuki (2015). Occupation 

fulfillment, structure responsibility and design culture were estimated by scale 

created by Alduwaihi (2013).  
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The information utilized in this examination region unit upheld an example of 

one, 800 Norwegian seaward workers inside the North Sea, utilized in a few 

firms. Surveys were sent by post to the house address of the respondents. Age 

went from eighteen to 65 years, and furthermore the mean age was 44 (SD = 

eight.9). The example comprised generally of guys (86%), and 21 percent of 

the example agreeing having a prevalent or social control job. Openness to 

tormenting conduct was surveyed with the 22 things of the Negative Acts 

structure – Revised (NAQ-R; Einarsen et al., 2009). Respondents showed how 

much that they had been presented to those tormenting practices at their 

present work all through the past vi months, utilizing a five-point Likert scale 

beginning from '1 (never)', '2 (now and then)', '3 (month to month)', '4 (week 

by week)' to '5 (day by day)' for everything about acts recorded (for example 

'presented to misrepresented prodding and kidding; rejected from the social 

association'). Occupation frailty was estimated utilizing a seven-thing structure 

(Hellgren et al., 1999), any place each thing is created as an official statement 

concerning position instability. The assertions were assessed by the 

respondents utilizing a five-point Likert-type scale, beginning from 'in no 

regard right' to 'totally right'. Expectation to withdraw was estimated with a 

three-thing structure (Sjöberg and Sverke, 2000), each thing being surveyed by 

the respondents on a five-point Likert scale beginning from 'completely 

dissent' to 'completely concur'. 

 

This audit was performed by looking and investigating the articles and reports 

imprinted in a few diaries and books generally somewhere in the range of 

1990 and 2014 with special case of not many articles printed before 1990. The 

catchphrases utilized in the hunt encased pressure, Stressors, action Stressors, 

Factors of Stress, Job execution, laborer Performance and so forth the 

preeminent goal of this content is to detect the movement Stress Inducers 

(OSI) so examination are regularly directed to survey the effect of pressure 

(addressed by totally unique OSI) and furthermore the workers work 

execution. The number of inhabitants in this investigation comprised of the 

relative multitude of staffs of Access Bank Plc, Acees Bank central command, 

Danmole Street, Victorial Island Lagos; Federal Republic of Nigeria. In 

ending up this investigation clear inspecting was administered. Be that as it 

may, hundred and fifty staff were hand-picked as respondents during this 

examination. The obligation of the instrument utilized was firm abuse the 

split-half recipe. The structure was regulated to fifty staffs United Nations 

organization weren't a piece of the example. Their reactions were dependent 

upon the equation, and a duty co-proficient of zero.85 was gotten. The 

outcome (information) got from this investigation are arranged in accordance 

with explicit drawback spaces of the examination, the strategy utilized inside 

the examination of the data are upheld the outcome to be gotten from the 

examination of the information.  

 

Fit for reason factual devices that comprises of centile multivariate 

examination and chi sq. were utilized in data examination. They were 

acclimated sum up the recurrence of reactions, and conjointly as reason for 

one or the other acknowledgment or dismissal of the investigation question s 

and speculations being tried.  
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The reason for this examination was to work out anyway an ototoxic work 

environment (badgering, tormenting, shunning, and incivility) 

straightforwardly and in a roundabout way impacts representative profitability, 

abuse work misery as an intervening variable. Every one of the things of the 

ototoxic work air and representative profitability were received by Anjum et 

al. that were custom fitted and changed from past examinations. The things of 

the intervening variable, work misery, are received and changed from Kroenke 

et al. a total of 53 things were utilized in the structure with a 5-point Likert 

scale (going from one, "firmly deviate," to 5, "emphatically concur"). Data 

were gathered from 23 parts of five banks of China inside the neighborhood of 

Shanghai. Due to data privacy, they renamed the picked banks as Bank A, B, 

C, D, and E. The creators conveyed 250 polls among the focused on staff and 

got 186 packed surveys, among that VI were inadequate. Consequently, the 

completed example size of the investigation was one hundred eighty and 

furthermore the general reaction rate was 72. The heft of respondents was 

men; women made up just twenty fifth of the full respondents.  

 

A review upheld a structure was led in Turkey, between Nov 2008 and 

Gregorian schedule month 2009, in order to check the association between the 

attributes of members and furthermore the degree of mobbing ability moreover 

on confirm the predominance of agreeing mobbing among the examination 

group. Visits paid to the picked banking branches to clarify the point of this 

investigation. The surveys were dispersed to 650 staff working in these 

branches. Help given by 10 post-graduate understudies all through the 

applying of the structure type. 

 

Out of 650 reached staff, 420 (64.6%) returned finished surveys, among that 

46 staff (5.5%) returned deficiently finished polls, that were rejected from the 

examination. Consequently, the investigation test comprised of 384 members. 

(A reaction pace of fifty nine.1% was gotten.) The structure comprised of 3 

segments. The essential area gathered segment data (sex, age, legitimate 

status, and schooling) and business related information (residency, work title, 

and banking type).  

 

This 35-day research has been apportioned over a six-month sum. In order to 

augment the capability of this examination, they received a multi-dimensional 

strategy approach just as a writing survey, discussion with advisors, and 

thinking of/audit gatherings with Dignity at Work Partnership Steering bunch 

agents. Using serious University of William Bradford electronic and library 

assets, they directed a far reaching survey logical diaries, strategy records, 

measurements, and public and worldwide reports in order to investigate 

previously printed data on work harassing and furthermore the effect contrary 

encounters wear individuals and associations. Furthermore to a survey of the 

printed writing, this examination has profited by the incorporation of on-going 

or unpublished dim writing got by going to a world work science gathering all 

through the principal phases of the undertaking, so halfway through the 

investigation, facilitating partner advisors meeting to audit interval 

discoveries. The examination has conjointly profited by ordinary 

correspondence with Dignity at Work Partnership Steering group Members.  
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In this manner, the paper analyzes the effect of vocation advancement, work 

fulfillment, structure responsibility and construction culture on proportion in 

four public zone banks of Asian country. Utilizing an example of 200 staff 

from public banks, the investigation has a look at uncovers profession 

advancement, work fulfillment and occupation responsibility has a twisted to 

lesser proportion. On the opposite the outcomes to boot suggest that a design 

method for life fuses a huge effect on proportion. Future examinations may 

likewise get back to the effect of different factors like specialist uneasiness, 

manager conduct and work tormenting on proportion. Moreover, specialists 

can likewise analyze the trouble of proportion in a few areas of Asian nation 

(Hassan and Jagirani, 2019). Tangem, S. (2017).The effect of work tormenting 

and attack on unsafe work conduct has a look at Bangladeshi individual banks 

(Tangem, 2017).  

 

In the course of recent years, numerous analysts have accepted that when 

encountering work-family struggle, representatives tend to leave their place of 

employment to wipe out the contention. Workers may leave an association due 

to the high pressure of being exhausted and restricted individual time 

accessible to spend away from the workplace [68, 69]. They would prefer not 

to pick between their own lives and work, and, on the off chance that they 

should, they will pick their own lives. Representatives leave when hierarchical 

principles are the reason for terrible family stress and clashes [68, 69]. 

Greenhaus et al. [70] demonstrated that being baffled with family, work, and 

life prompts pulling out from work. These investigations exhibited that when 

work related maintenance develops further in the association, one arrangement 

that representatives can pick is to leave their organizations. Allen and 

Armstrong [71] recommended that work-family struggle may make 

representatives give up positions occupations on the grounds that the requests 

of work lead to disappointment in the work environment and the strain from 

work makes it hard to satisfy family obligations. Representatives took the 

                                                                    ’            

to focus on errands. Essentially, some past analysts inspected and found that 

WFC significantly affects turnover expectation [33, 44, 45] (Giao et al., 2020). 

 

CONCLUSION:  

This examination was the examination to explore the connection among 

working setting torturing and turnover points. It is like manner examined the 

mediating position of worker rumination between working defining torturing 

and turnover objectives. Other than driving effect of insane character was 

examined among associations working setting pestering and agent 

rumination.The current assessment composed to involve to the tortured 

delegates working inside the working setting of Pakistani public space 

relationship with positive associations between working defining pestering and 

turnover objectives of staff.The result of the assessment revealed that worker 

rumination interceded the positive alliance between working defining torturing 

and turnover objectives of delegates. The outcome moreover incontestable that 

freak character didn't immediate the connection of work setting torturing and 

worker rumination. The assessment found that once staff are being tortured, it 

will incite negative lead towards AN affiliation. Consequently, working during 



WORKPLACE BULLYING AND EMPLOYEE TURNOVER: MEDIATING AND MODERATING ROLE IN BANKING SECTOR  PJAEE, 18 (8) (2021) 

 

576 
 

a bugging spot can effect on agents thinking and can lead towards turnover 

objectives. 
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